HOTEL FOR DOGS of small breeds “GOLDEN PETS” , Stolačka 5 ; 11000 Belgrade.

                                                       069/283-2227

Agreement on the admission of dogs in hotel Golden Pets

Dear Clients, at the handover of dog we need detailed  information about  your pet to ensure the best care, a pleasant and safe stay at our house for dogs of small breeds. It is understood that the dog has to be healthy, at the reception, it is necessary to show us the documentation / confirm that the dog is regularly vaccinated against rabies and viral diseases, dehelmintization and treatment against fleas and ticks. If the dog is not adequately treated against ectoparasites before entering the common area, it will be treated by actiectoparasites at the expense of the owner.

INFORMATION ABOUT DOG OWNER

	Name and surname
	
	ID number
	

	e-mail
	
	mob
	

	Person authorized by the owner of the dog (a trusted person to take a dog) 
	
	ID

number
	

	e-mail
	
	mob
	

	 Veterinarian of the dog

	Name and surname
	
	Institution 
	

	e-mail
	
	mob
	

	Dog 

	
	Name
	

	Aged
	
	Breed
	
	Sex
	

	Number of chip
	
	 ID
	

	Date of rabies vaccination 
	
	
	

	Dehelmintization:
	
	Antiparasities: 
	

	Submits the presence of other animals
	Yes
	No
	Sometimes

	Aggressive, biting
	Yes
	No
	Sometimes

	Meals
	Morning
	Midday
	Evening
	Type of food
	

	Food name
	
	Daily quantity
	

	Special notes, allergies, hypersensitivity:

	Continuous therapy
	Yes
	No
	Dg.
	
	
	

	Special treatment:
	

	Special requests:
	

	Remarks at the admission:
	


The dog stays with us from  _________________________  to  _______________

SELECTED PACKAGE:

1) Megi - standard

2) Full Megi

Article 1.: Hotel Golden Pets is obliged to:

1. During the stay, eat the dog regularly the food recommended by the owner.

2. Maintain regularly hygiene necessary.

3. Prevent unwanted contacts with other animals.

4. Prevent escape or theft during the stay. 

5. Appreciate all the specific care and nursing services agreed with the owner. 

Article 2.: In the case of failure to comply with obligations arising problems from Article 1 of this Agreement, Golden Pets will compensate the damage, in agreement with the owner, the treating veterinarian, the official person of the hotel.

Article 3.: During the stay at Golden Pets your treating veterinarian will implemente necessary veterinary interventions at the initiative and under the control of the duty vet Golden Pets.

Article 4: Golden Pets is not responsible for the disease, especially infectious and parasitic diseases, when contact with pathogenic entity originated before coming to the hotel, and the pet is admitted in the incubation period. 

Article 5.:   The hotel is not responsible for resulting health problems in the state that it is impossible to predict, prevent, diagnose and successfully treat (shock, anaphylactic or other allergic reactions, acute dilatation of the stomach, indigestion, intestinal invagination and tangles, stroke and heart attack, and other obstructive urolithiasis similar emergencies which will be examinated by the treating veterinarian and the relevant duty vet of Golden Pets hotel). In such cases, the hotel will try to make all the necessary and appropriate to ensure the minimal consequences.

Article 6.: Possible changes in weight, behavior or habits, after returning from the hotel, represent the physiological response to a stressful situation of longer or shorter stay in the new environment.

Article 7.:  Reservation date is safe just after the regular registration which is valid 48 hours and 50% pay of the value of the    package that you selected at the admission of the dog. 

Article 9.: For each pet, at the admission, you must submit the necessary documentation. Confirmation of the regular  vaccination against rabies and infectious diseases, a certificate of completed treatment against endo and ecto   parasites and certificate of health from your veterinarian on duty. Lacking confirmation of the state of health (a    pet shows signs of illness that could be transmitted to other animals or people) the examination will be done by  the hotel veterinarian on duty. 

Article 10.: If on the entrance examination we suspect or determine that an animal is sick, injured or showing signs of behavior that may endanger the health of other residents and our associates we reserve right to refuse admission and find  the best possible solution in the agreement with you.

Article 11.: If on the admission we note the presence of fleas, ticks and other ectoparasites before entering the common room we'll do the necessary treatment against ectoparasites at your expense. How, despite these preventive measures during their stay at the hotel, it can get in contact with the same treatment with ectoparasites will repeat seven days later, or on the day of returning home if the pet stays with us for more than seven days, at the cost of the hotel.

Article 12.: If the owner does not take pet in the agreed time period or fails to do so the person authorized by this agreement, and does not announce or explain the delay, each additional day is calculated at the rate increased to 50% of the agreed price. If after 15 days from the agreed date, the owner or the authorized person does not take the pet and pay all costs of the stay, the pet becomes the property of the hotel and integrated into the program of appropriate care (Animal Welfare Act Article 64).

Article 13.: The contract is printed in two identical copies, electronic copy is made, too, one belonging to the owner and the other is retained by the hotel  Golden Pets.

Article 14.: The Parties will try to resolve any disputes arising from this contract amicably, otherwise the dispute   will be resolved by the competent court in Belgrade.

	Belgrade date
	


	Owner of the dog
	
	For Golden Pets

	
	
	


